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Community Adult Learning Disability Service

Speech and Language Therapy

The 10 Golden Rules to promote understanding
· Use everyday words i.e. words we all use a lot.

· Say what you mean not what you don’t mean i.e. avoid using negatives

· Use sentences with one or two key words / ideas.

· Use the easiest questions i.e. who, what, where.

· Leave out idioms and slang sayings
· Play it straight – no sarcasm, irony, jokes. 

· Only say one sentence at a time – and wait for a reply.

· Talk about the definite not the possible or probable

· Use lead in statements to help focus the person on the topic you want to discuss.

· Look and listen for signs that the person hasn’t understood you – and try again.
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